
Carioca Bar and Kitchen 88 Clarendon Road 

Background information 

Carioca Bar and Kitchen 88 Clarendon Road is situated adjacent to four other commercial premises, 
a cafe, a chip shop and a small retail shop (see plan attached). There is also a nightclub called Moon 
and Shine opposite on the corner of Granada Road. The majority of other properties in the area are 
residential. This location is not classed as part of the night time economy area for Portsmouth. 

At this present time it is unclear as to whether planning permission has been granted for permitted 
use for the bar and kitchen at 88 Clarendon Road, however the owner does have a premise licence 
which permits them to sell alcohol until 02:00hrs and also allows them to provided regulated 
entertainment under the Live Music Act until 23:00hrs. 

The applicant has applied for a variation to their premise licence to extend the opening hours until 
03:00hrs including the sale of alcohol and the provision of entertainment. 

Prior to this the Premise Licence Holder has applied for Temporary Event Notices (TEN's) to extend 
the opening hours as proposed by the variation application, however both the Police (10th

December) and Regulatory Services (19th November 23:00 to 20th November 04:00hrs) have made 
representations for late TE N's under the grounds of the likelihood of public nuisance and public 
safety. These events have not taken place. 

Complaint History 

Three noise complaints were received by Regulatory Service in July 2022; this was approximately 
two months after the initial premise licence was granted. Complaints are continuing to be received 
concerning loud music escaping from the building and from noise from customers smoking outside. 
Below is a summary of complaints received by Regulatory Services: 

On 22nd July 2022, an officer visited the premise in relation to a complaint concerning loud music 
and spoke with the premise licence holder. She was notified of the complaints and requested to 
keep the door closed whilst she was having entertainment. 

On 23rd July 2022, a local resident contacted the duty out of hour's officer 21:0Shrs reporting that 
there was loud music emanating from Carioca 88 Clarendon Road. When the officer arrived at the 
complainant's property, the music had been reduced and the door to the premise had been closed. 

On 31st July 2022, an officer visited the area at 23:llhrs and witnessed folk music emanating from 
Carioca Bar. The music was escaping from the bar when customers entered and left the building. The 
music from the premise was still on going at 23:20hrs when the officer left the area. The music was 
therefore witnessed beyond the permitted licensable hours. 

A complainant contacted the duty out of hour's officer on 12th August 2022 and the officer visited 
the area at 23:30hrs. The music was audible in both complainant's living room and bedroom with the 
windows open. A female was singing on microphone and the music was very loud at times. The 
volume was likely to be increasing when the door to the bar was opened. The officer visited the bar 
where it was identified that two females were singing on microphones. The entertainment was set 
up close to the window at the front of the restaurant. The officer requested for the volume of the 
microphone to be reduced. The officer also recommended the music be moved away from the 
window and closer to the bar. The premise licence holder said she would rearrange the restaurant 
the following day. 
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